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UNIFI HOME FIBRE
ONLINE EXCLUSIVE CAMPAIGN
TERMS & CONDITIONS

These Specific Terms and Conditions for unifi Home Fibre Online Exclusive Campaign (“Campaign
T&C”) shall be read together with the General Terms and Conditions for unifi Home (“unifi Home
T&C”), unifi Your World with Smart Device (“unifi Your World with Smart Devices T&C") as available
at www.unifi.com.my (subject to further changes, at TM’s absolute discretion, without prior notice to
Customer). By participating in the Campaign, Customers are deemed to have read, understood and
agree to be bound by the terms and conditions herein and further agree that any decision by TM in
relation to every aspect of the Campaign, shall be final, binding and conclusive.

1. GENERAL

a. unifi Home Fibre Online Exclusive Campaign (“Campaign”) is brought to you by Telekom
Malaysia Berhad (“TM”).

b. This Campaign shall commence from 15 September 2021 until 31 December 2021 (“Campaign
Period”). However, TM may, at its sole and absolute discretion ends or extends the Campaign
Periodwithout prior notice to Customers.

c. The Campaign is open to all new and existing TM Customers with active status of their unifi
account above the age of eighteen (18) years old, who is a resident of Malaysia (Malaysian and
non-Malaysian, including permanent residents who are currently living in Malaysia)
(“Customer”) except the following: -

i Permanent and/or or contract employees of TM (including its subsidiaries and
related companies) and their immediate family members; and

ii. Representatives and/or agents (including advertising and promotion agents) of
TM and its subsidiaries and related companies, and their immediate family
members. For the avoidance of doubt, the term “immediate family members”
shall refers to children, parents, spouses, brothers and sisters of the above group
of individuals. Should any person listed above is identified as the Customer, such
person will be automatically disqualified from the Campaign.

d. This Campaign is available to all speed with unlimited data of unifi packages (Home and mobile)
except for unifi Lite (Streamyx). Subscribers for unifi Home with Smart Device Campaign is also
eligible to participate in this Campaign. Customer with higher speed subscription for their unifi
Home packages will stand a higher chance to win.

e. Forevery unifi packages subscribed under this Campaign, minimum subscription period(MSP) of
twenty-four (24) months is applicable.

f. Customer can subscribe to any of the unifi packages eligible under the Campaign via online
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medium only at unifi.com.my or myunifi app during the Campaign Period. Change or upgrade of
current subscription of unifi package is not allowed for this Campaign.

The Campaign is subject to TM infrastructure readiness and port availability at theCustomer’s
installation address

TM reserves the right to vary, supplement, delete, amend or modify any of the terms and
conditions for this Campaign from time to time without prior notice to the Customer.

The Customer hereby acknowledges that TM shall have the right to share and use the
Customer's data and personal information within TM and/or its related companies for the
purpose of marketing activities in respect of products and services of TM and/or its related
companies from time to time as TM deems fit. The Privacy Notice TM applies, for further
information on the Privacy Notice of TM’s group of companies, please visit
https://unifi.com.my/Isds/assets/documents/privacynotice.pdf for details.

Further enquiries relating to the Campaign can be channeled to TM Live Chat at

unifi.com.my/chat.

2. CAMPAIGN MECHANICS

a. The Campaign offers attractive prizes to Customer. In order to participate in this
Campaign, Customer need to subscribe to unifi Home packages via online method only.

b. Customers that successfully subscribe and activate any of the unifi Home packages as
stated in the table below (“Campaign Package”) during the Campaign Period will receive a
link to answer all provided questions correctly and submit a creative slogan to stand a
chance to win attractive monthly or grand prizes (“Campaign Prize”), based on their
eligible number of entries (“Eligible Entry”) receive upon successful activation of the
Campaign Package. The Campaign Package and the Eligible Entry shall be in accordance

with the following table.

i.  Unifi Home Package (inclusive of unifi Your World Campaign packages):

Campaign Package Speed Package Price (RM) Number of Entries
30 Mbps 89 1 Entry
Home Broadband only -
100 Mbps 129 3 Entries
30 Mbps 149 3 Entries
100 Mbps 189 3 Entries
Home Brofadband & 300 Mbps 199 3 Entries
Entertainment -
500 Mbps 249 5 Entries
800 Mbps 349 7 Entries
#unifiYourWorld 30 Mbps 198 3 Entries
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(3in1: Home broadband, 100 Mbps 208 5 Entries
Entertainment & Mobile) 300 Mbps 598 5 Entries
500 Mbps 278 > Entries
800 Mbps 378 7 Entries
ii. Unifi Your World with Smart Device Package
Number of Entri
Smart Decive Plan Speed Plan Price (RM) umber ot Entries
Home Broadband only 100 Mbps 228 5 Entries
100 Mbps 288 5 Entries
Hthii;?siZan:d' 300 Mbps 298 5 Entries
(2in 1) 500 Mbps 338 7 Entries
800 Mbps 438 10 Entries
Home Broadband, 100 Mbps 297 5 Entries
Entertainment & 300 Mbps 297 5 Entries
Mobile 500 Mbps 347 7 Entries
(3in1) 800 Mbps 447 10 Entries
unifi Mobile 99 79 1 Entry
promo + VivoY12s
Mobile unifi Mobile 99 1 Entry
promo + Samsung 79
Galaxy A02

Eligible entry will be calculated based on the number of entries accumulated through
subscription of Campaign Package made via online method.

Multiple subscription is permitted for higher chance of winning as long as the Customer
have valid number of Eligible Entry under their unifi account. However, each Customer will
only be entitled to win one (1) prize throughout the Campaign Period.

TM may, at its sole and absolute discretion may revise the number of entries for each
subscription of the Campaign Package without prior notice to Customer.

All Eligible Entry will be calculated based on the subscription and activation of the
Campaign Package under Customer’s Malaysian NRIC.

If TM found that the Customer’s Eligible Entry is fraudulent, TM has the right to disqualify
the Customer from winning the Campaign Prizes. TM shall not be responsible for any
ineligible entry made by the Customer to participate in this Campaign.

Customer who subscribes to any of the Campaign Package on the last date of the
Campaign Period will still be qualified to participate in the Campaign with the condition
that the Campaign Package activation is completed and successfully installed at
Customer’s registered address within fifteen (15) days from the last date of the Campaign
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Period.

3. CAMPAIGN PRIZE

a. The Campaign Prize to be won throughout the cycles are: -

Grand Prize September — October 2021
1x Proton X50 (1.5 Executive) worth RM89,105

November —-December 2021
1 x Proton X50 (1.5 Executive) worth RM89,105

Monthly prizes September &October 2021
4 x 70 inches Sharp Aquos 4K Smart TV with
Google Assistant worth RM6,699

10 x Sony PlayStation 5 with additional dual sense
controller worth RM2,648

November 2021
2 x 70 inches Sharp Aquos 4K Smart TV with
Google Assistant worth RM6,699

5 x Sony PlayStation 5 with additional dual sense
controller worth RM2,648

December 2021
2 x 70 inches Sharp Aquos 4K Smart TV with
Google Assistant worth RM6,699

5 x Sony PlayStation 5 with additional dual sense
controller worth RM2,648

(herein referred to as “Campaign Prize”)

b. TM reserves the sole right to substitute or replace or modify the Campaign Prize with
another prize of similar value without prior notice.

c. Campaign Prize are strictly not transferable, assignable, exchangeable, or redeemable in
anyother form or manner other than specified or determined by TM. TM reserves the
absolute right to determine the model, brand, color and specifications of the Campaign
Prize.

d. Standard manufacturer warranty shall apply for the Campaign Prize and Campaign
winners shall reach out to the manufacturer directly for any warranty claim purposes.

e. The Grand Prize is not inclusive of any delivery fees, freight charges, and car insurances.
The cost for insurance of the Grand Prize shall be under sole responsibility of the Campaign
winners. If the Campaign winner fails to cooperate and/or fail to pay the cost of insurance
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within the period as advised by TM, TM may irrevocably forfeit the grand prize and select
another winner without being liable or responsible to the winner in any manner
whatsoever.

f. The Campaign Prize is accepted entirely at the risk of the selected winners and TM hereby
excludes itself from any express or implied warranties in connection with the Campaign
Prize to the extent permitted by law.

g. Visual(s) of the Contest Prize shown in any advertisement, promotional publicity and other
materials relating to this Contest are solely for illustration purposes only and may not
depict the actual Prize.

4. WINNER SELECTION

a. Customer will be required to answer several questions and submit a creative slogan in
order to win. Winners will be selected by TM based on the correct answers to all the
guestions and the most creative slogan submitted. TM reserves the right, at its absolute
discretion to change, revise, delay, postpone the winner selection and notification date
without prior notice to the Customer.

b. TM will contact and notify the winners through their registered phone number and/or
email under the Campaign for any updates regarding the winning prize. TM shall not be
held liable in the event the winnercannot be contacted for whatever reasons. TM shall have
absolute discretion and reservesthe right to select other winners who will be subjected to
the same rules.

c. Each account (based on NRIC Number) will only be entitled to win one (1) prize only
regardless of their number of Eligible Entries.

d. Eligible Entries which have not won any Campaign Prize during the cycles will be
accumulated for another chance to win the grand prize at the end of the Campaign Period.

e. Names and photos (where applicable) of the winners will be announced on unifi website
at unifi.com.my and unifi social media. By participating in the Campaign and accept the
win,winners hereby grant TM perpetual worldwide and the right to broadcast, or use in
any way, the name and photos for advertising purposes and publicity related to the
Campaign wihno monetary compensation.

f. If T™M found that the Customer’s entry to the Campaign is fraudulent and/or against the
terms and conditions stated herein, TM has the absolute right and discretion to disqualify
the Customer from winning and if the Customer is already selected as a winner for the
Campaign, TM has the right to rescind the decision and forfeit the win.

g. TM shall not be responsible for any losses and/or damages incurred by the Customer as a
result of such fraud, mistake and breach to this Terms and Conditions which result to the
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forfeiture of winning.

h. All the Campaign Prize awarded to the winners under this Campaign are: -

i provided on an “as-is where is” basis; and
ii. are neither transferable, transferred to third party nor exchangeable for cash
or credit

i. TM makes no warranties or representations whatsoever with respect to the Campaign
Prize and shall not be responsible nor liable for any problems and/or damage. Prizes are
accepted entirely at the risk of the winner(s) without any warranty of any kind, whether
express or implied.

j. The winners may be required to produce a proof of identity during or prior to winner
announcement ceremony that will be organized by TM, for purposes of verification. The
only forms of proof of identity accepted by TM are Identity Card or Driver’s license. Any
failure to provide any proof of identity gives the right to TM to disqualify the winners from
claiming the Campaign Prize.

k. The winners may be required to sign a Release, Waiver and Declaration Form in order to
claim the Campaign Prize.

I.  Any expenses to claim the Campaign Prizes (including the Grand Prize) shall solely be under
winner’s own cost.

m. All decisions made by TM in relation to Campaign including but not limited to the processes,
draw, selection of winners and forfeiture of the Campaign Prize are final, conclusive and
binding. Nofurther correspondence, queries or appeals shall be entertained.

n. TM shall announce the winning results at the earliest convenience, TM shall have absolute
discretion andreserves the right to amend the announcement dates.

5. PURCHASE WITH PURCHASE (PWP) ONLINE EXCLUSIVE CAMPAIGN
a. Customer will enjoy Purchase with Purchase (PWP) promotion for Samsung A7 Lite for only
RM599 (RRP: RM699) (“PWP Device”) once the Customer subscribe to the Campaign
Package during the Campaign Period.

b. Customer will get notification from TM via email to purchase the PWP Device once they are
entitled to enjoy the PWP promotion.

c. PWP Device is strictly not transferable, assignable, exchangeable, or redeemable in any
other form or manner other than specified or determined by TM.

d. The PWP promotion will only be valid during the Campaign Period.

e. TM reserves the right to cancel this promotion at any time without prior notice to
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Customer.

6. GOVERNING LAW AND JURISDICTION
a. This terms and conditions are governed by the Malaysian law and the courts in Malaysia

have exclusive jurisdiction over any issues arise pertaining to this Campaign.

7. CONFIDENTIALITY

a. Any personal data provided by the Applicant to TM in connection with the Campaign shall
be kept confidential. The Privacy Notice of TM applies, please visit
https://unifi.com.my/mobile/postpaid/assets/doc/Privacy%20Statement.pdf

8. CUSTOMER’S REPRESENTATION AND WARRANTY

a. Customer agree that the Customer have attained the age of majority, sound mind, has the
full capacity to participate in the Campaign and shall be deemed to have unconditionally
accepted all the Terms and Conditions.

b. Customer agree to ensure that all details given for the purpose of this Campaign
participation are true, correct and accurate. Customer must also ensure that the telephone
number, email address or necessary details provided to TM are in existence and are
contactable. TM reserves the rights to verify the information provided by the Customer in
any form it deems fit.

c. Customer further agree to be bound by any decision made by TM decision with regard to
this Campaign, including but not limited to, the selection of the winner. No discussion,
correspondence, enquiry, appeal or challenge in respect of any decision made by TM will
be entertained.

9. PRIORITIZATION OF DOCUMENTS

a. In the event there is any inconsistency of the provisions under this terms and conditions
and the Consumer Terms and Condition and the Terms of Use, the following order of
precedence shall apply:

i. Campaign Terms and Conditions

ii. unifi Home Terms and Conditions unifi Your World Terms and Conditions
and unifi Your World with Smart Device Terms and Conditions and; and

iii. our Terms of Use

[End of Terms and Conditions]
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